
Questions? Visit www.EnrollHFS.Illinois.gov or  
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!  
You can get this information in other languages or formats, 
such as large print or audio. Tenemos información en español. 
Servicio de intérpretes gratis! Llame al 1-877-912-8880.

Illinois Client Enrollment Services

Tips to Help You Choose

Need help choosing a PCP?
Your Primary Care Provider (PCP) is the doctor or clinic you go to when you are 
sick or need a checkup. Your PCP gets to know you and all your healthcare needs.

Use these tips to help you choose the best PCP for you:

TIP 3
Think about whether you want to keep the doctor or clinic you 
have now or choose a new PCP.

TIP 4
If you want to keep the doctor you have now, ask if he or she 
is in Illinois Health Connect. If your doctor is in Illinois Health 
Connect, you can choose your doctor as your PCP.

TIP 2
Think about your answers to these questions:
 � How far are you willing to travel to see a doctor?
 � Do you or someone in your family have special health needs? 
 � Do you need a doctor who speaks a certain language?

TIP 5
If you want to choose a new doctor as your PCP, ask people you 
trust for names of doctors they like. Then call those doctors and 
ask if they are in Illinois Health Connect.

TIP 6
You can also go online to look for a PCP.  
Go to www.EnrollHFS.Illinois.gov  and click “Choose.”

TIP 7
If you need help finding a PCP, or if you have questions, call us 
at 1-877-912-8880 (TTY: 1-866-565-8576). The call is free.

TIP 1
Read How to Enroll in Illinois Health Connect to learn about 
your healthcare choices.
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